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Amwell is now available to iCare members, 24/7/365!
What is Amwell?
Amwell is a faster, easier way to see a doctor. You can have video visits anytime on your smartphone, tablet, or computer. It's easy to use, private, and secure. It’s free to enroll and the cost per visit for covered members is 0 dollars when entering a coupon code. 
Amwell offers: 
· Your choice of trusted, U.S. board-certified doctors and therapists
· You can see Urgent Care Providers, Behavioral Health Specialists, Nutritionists, Nurse Practitioners, and Physician Assistants.
· [bookmark: _GoBack]Peace of mind with a doctor available 24/7 to provide quality care 
· Consultation, diagnosis, and prescriptions (when appropriate)

Amwell can be used any time, day or night. It’s perfect when your doctor’s office is closed; you’re too sick or busy to see someone in person, or even when you’re traveling.

How do I Sign-up?
1. Download our iOS or Android mobile app OR visit our website.
2. Fill in the contact information form if you are enrolling for the first time.
3. Set up your username and password if you are enrolling for the first time.
4. If you are already enrolled, enter your username and password.

What can doctors treat on Amwell?
On Amwell, you can meet with a doctor to receive treatment for: 
· pinkeye
· ear infection
· migraines

· rash
· abdominal pain
· sinusitis
· pinkeye
· ear infection
· migraines

· colds 
· flu 
· fever
· rash
· abdominal pain
· sinusitis
· pinkeye
· ear infection
· migraines




**With your Behavioral Health and Nutrition Offering on Amwell, you can also see a therapist for ongoing counseling for concerns like depression, anxiety, stress, relationships, and insomnia. Nutritionists can be made available for diet and nutrition help.H2237_IC1377 Accepted

What is the cost?
Doctor visits on Amwell are 0 dollars for iCare members when entering a coupon code.  Non covered members, visits are 49 dollars.
What is the Specific URL for Web Visits?
iCare members can go to http://icare.amwell.com
Enter the iCare specific Service Key: iCare
Insurance Provider: iCare- Independent Care Health Plan
Before the visit enter the Coupon Code (changes quarterly): Call iCare if you do not have the coupon code.
When Would I Use Amwell?
· I should probably see a doctor, but can’t fit it into my schedule
· My doctor’s office is closed
· I feel too sick to drive
· I have children at home and don’t want to bring them with me
· It's difficult for me to get a doctor's appointment
· I'm on business travel and stuck in a hotel room
Can I use Amwell when I’m traveling? 
Amwell is great when you’re on the road for vacation or work. Telehealth is available in most states, but some states do not allow telehealth or prescriptions. For a full list, visit: http://info.americanwell.com/where-can-i-see-a-doctor-online
Who Are The Doctors?
Clinical services on Amwell are provided by Online Care Group – the nation’s first and largest primary care group devoted to telehealth. Doctors on Amwell:
· Have an average of 15-years of experience in primary and urgent care
· Are US Board Certified, licensed, and credentialed
· You can see Urgent Care Providers, Behavioral Health Specialists and Nutritionists
· Have profiles, so you can see their education and practice experience
· Are rated by other patients, so you can review and select the doctor that meets your needs
Questions & Assistance
If you have any other questions, please call or email our support team at 1.855.818.DOCS (1.855.818.3627) or support@americanwell.com 

The iCare Family Care Partnership HMO SNP is a Coordinated Care plan with a Medicare contract and a contract with the Wisconsin Medicaid program. Enrollment in iCare Family Care Partnership depends on contract renewal. For more information about long-term care options available to you, contact the Aging & Disability Resource Centers. The Resource Center can also assist you with information about eligibility and enrollment. This plan is available to anyone who has both Medical Assistance from the State and Medicare and functionally eligible as determined by the State of Wisconsin Long-Term Care Functional Screen. This information is not a complete description of benefits. Contact the plan for more information. Limitations, copayments, and restrictions may apply. Benefits may change on January 1 of each year. The provider network may change at any time. You will receive notice when necessary. For more information about iCare, contact Customer Service at 1-800-777-4376 (TTY:1-800-947-3529), 24 hours-a-day, 7 days-a-week (office hours: Monday-Friday, 8:30 a.m. to 5:00 p.m.). iCare Family Care Partnership complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-777-4376 (TTY: 1-800-947-3529). LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-800-777-4376 (TTY: 1-800-947-3529).
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