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Please forwa1rd this e-mail to o,thers in your ,organization that 
need this information. Thank you! 

Beca LJJse we care about your pat ients and t heir healt h, we are w riting to let you know 

t ,hat aI p ha nmacy mainy of your patient s Olli nrent ,ly use, Hay at Pharm acy, will no Longer be 

in t he rCa re Medicare pha1rmacy network beginning on Mar ch 25, 2022-

BecaLJJse of t his, iCare will no longer p,ay f or any pre:Sicr iptions from Hayat Pharm acy 

starting March 25. 2022. 

If your patients are stil l in need of t!his. prescniption(sJ being supplied by· Hayat 

Pharm acy, p lease call/send in a new prescription to t he pha1rm acy of t!heir choice. Their 

local pharm acy will be able tJo fillthis prescri ption. A.II iCare m embers are eligibte to 

rece~ e a 9o-day supp~y 'lforth e c,ost o f a 3O-day su µip ly. Please reference this chart of 

P-harmacies that work with iCare. 

These patients may also use iC.are's prefenrecl maihorder pharm acy, MeC!l lmpact Direct. 

The member will need t o register wilth Medlm µiact Direct prior to 111 ew Rx's being sent 

over. 

If you have any questions, p tease contact Customer Service at 1-800-777-4376, 

Monday - Fr rday, 8 a.m. - 8 p.m. TTYITDD users shourC!I call 1-800-947-3529. 

Thiamk you, 

Sarah Dykstra, Pha1rm.D 

Director of Pharmacy Sentices 
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