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Have you visited iCare's website lately? 

iCare's website - www.iCareHealthPlan.org - is a provider's resource for education, 

claims, prior authorization, training for newly contracted providers and annual training 
for those already in network, and a lot more. A snap shot of what you'll find on each 
page is below: 

• Claims: Access claims processing, education and documents.
• Prior Authorization: Includes the latest updates to PA processes, services,

requirements and documents.
• Programs: Some of the innovative programs developed in areas of Compliance

and Quality. Also includes Follow to Home and Provider Rewards.
• Education: Check out educational resources from our Care Management,

Pharmacy, Network Development and Provider Relations departments.
• Provider Documents: A central location providers can use to find forms,

publications, reference manuals and other documents essential to providing care
for iCare members. Filters make it easy to find exactly what you"re looking for.

• iCare Provider Portal: Allows you to view service authorizations and view claim
information for the iCare members you serve. Our newest feature allows providers

to access their own Explanation of Payments (EOPs). This new feature is found on
the Claims Screen, under Explanation of Payment - Click on View EOP.

Other topics of note: 

PY2021 Member Documents: Check out our library of helpful information, from 
program brochures to plan documents like provider directories, Summary of Benefits, 

Evidence of Coverage. Formulary and more. If you have any questions about any of the 
information in our library or can't find something, give us a call. We are here to help. 

https://www.icarehealthplan.org/


https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Reference_Manual
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/FCPProviderReferenceManual.pdf
https://www.icarehealthplan.org/Provider.htm
https://www.icarehealthplan.org/Blog/Blog-Articles/CV.htm
https://www.icarehealthplan.org/Members/Member-Documents.htm
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Demographic_Change_Form.pdf
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Provider_Affiliation_Change_Form.pdf
mailto:providerupdates@icarehealthplan.org
mailto:netdev@icarehealthplan.org
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Cultural_Competency_Training.pdf
https://www.icarehealthplan.org/Files/Resources/PROVIDER-DOCS/Cultural_Competency_Webinar.pdf


https://www.wishin.org/
https://patientping.com/


https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/AWV_Chart_ICN905706.pdf
https://www.icarehealthplan.org/Providers/Add-On-Payment-Program.htm
mailto:netdev@icarehealthplan.org
https://www.icarehealthplan.org/Join-Us.htm
https://www.icarehealthplan.org/Join-Us/App-Credentialing.htm


https://www.dhs.wisconsin.gov/cpd/toolkit.htm
https://www.dhs.wisconsin.gov/cpd/toolkit.htm
https://www.cdc.gov/vaccines/events/niiw/ed-resources/downloads/f_provider-qa-color.pdf
https://www.cdc.gov/vaccines/hcp/adults/downloads/fs-vaccines-need.pdf
https://www.cdc.gov/vaccines/hcp/conversations/downloads/prepare-infants-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-infrastructure-sectors.html
https://www.cdc.gov/coronavirus/2019-ncov/community/health-equity/race-ethnicity.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fracial-ethnic-minorities.html


https://www.dhfswir.org/PR/logoff.do
https://www.icarehealthplan.org/Education/Resources.htm
https://multimedia.getresponse.com/getresponse-S9YQt/documents/abb04ddb-5579-40e8-a6a1-f797737a5ae9.pdf
mailto:providerrelationsspecialist@icarehealthplan.org


https://www.forwardhealth.wi.gov/kw/pdf/2020-31.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-31.pdf
https://www.dhs.wisconsin.gov/evv/training.htm
https://www.dhs.wisconsin.gov/evv/training.htm
mailto:vdxc.contactevv@wisconsin.gov
https://www.cdc.gov/longtermcare/index.html
https://www.dhs.wisconsin.gov/covid-19/hc-guidance.htm
https://forms.office.com/Pages/ResponsePage.aspx?id=iPZAh_yqY0O08PIyn-SbFXRnJVrUkq1Ao85D4T4LSVlUQk9CRllXWFI1SVVLUTVTUVI5N0VYTjJEMi4u
mailto:compliance@icarehealthplan.org
https://www.icarehealthplan.org/Care-Management/Compliance.htm
https://www.icarehealthplan.org/Care-Management/Compliance.htm

