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While most major health systems have asked those eligible for a vaccine not to call their doctor’s offices and hospitals — 
and instead wait to hear from them — some vaccine providers have set up vaccine information and registration hotlines 

for those who might not have an internet connection, a smartphone or an email address. 

Below is a list of phone numbers, email addresses, links, and directions on how to register for a vaccination appointment 

at Milwaukee-area health departments and health systems. 

Milwaukee County 

Milwaukee County’s website, HealthyMKE.com, allows residents to sign up for vaccine updates as well as get connected 

with a vaccine provider. 

City of Milwaukee Health Department - Schedule an appointment at milwaukee.gov /covidvax.  

• You need both an email address and phone number to register online. 

• If you do not have both an email and a phone number, call the vaccine hotline at (414) 286-6800 or 211 to 

register.  

• You can also email ASKMHDCOVID19@milwaukee. gov. 

North Shore Health Department - Serves Bayside, Brown Deer, Fox Point, Glendale, River Hills, Shorewood, and Whitefish 

Bay.  

• General phone number: (414) 371-2980. 

• Sign up for their email list at form.jotform.com/210125581252142. The health department will send an email 

when eligible people can sign up for appointments.  

• You can also sign up for updates at the countywide vaccinator connector website HealthyMKE.com. 

Franklin Health Department 

• General phone number: (414) 425-9101. 

• Information is also available on the City of Franklin COVID webpage 

• Sign up for updates at countywide site HealthyMKE.com.  

• You can also email mailto:FranklinHealthDept@franklinwi.gov. 

Greendale Health Department - Greendale is not vaccinating the general population right now and asks people not to 

contact the department.  

• People can sign up for updates at: bit.ly/GHDvaccineupdates 

Greenfield Health Department 

• Call (414) 329-5275 or email COVID19vaccine@greenfieldwi.us to be added to the vaccine waitlist.  

• Greenfield uses a randomized system to choose names from list each week. 

Hales Corners Health Department 

• Sign up for updates at eepurl.com/hoR0IX. The health department will contact you when vaccine is available.  

• If you can’t sign up online, call the health department at (414) 529-6155 and leave a voicemail with your name, 

date of birth and phone number. 

Oak Creek, South Milwaukee, St. Francis, and Cudahy Health Departments 

• Sign up for updates here: form.jotform.com /210244139318045. You will receive an email response when 

appointments are available with a link to schedule an appointment. 

• Cudahy Health Department - Those with vaccine questions can call (414) 769-2239.  

• Oak Creek’s general office line is (414) 766-7950.  

• South Milwaukee/St. Francis asks you not to call their office. 
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Wauwatosa Health Department 

• Sign up for updates at surveymonkey.com/r/phase1b. Health department will send email when appointments 

are available.  

• If you do not have an email account or internet access, call (414) 475- 1050. 

West Allis/ West Milwaukee Health Department  

• General number: (414) 302-8600.  

• Sign up for email alerts when appointments become available at westalliswi.gov/1797/COVID-19-Vaccine. 

• Email questions to mailto:covidvaccine@westalliswi.gov. 

Washington Ozaukee Public Health Department 

• At washozwi.gov, a link on the homepage will go live at 10 a.m. each Monday and will remain open until all 

appointments are full.  

• Vaccine registration hotline: (262) 365-5878. 

Waukesha County 

• No community registration at this point.  

• Sign up for weekly email updates at lp.constantcontactpages.com/su/FrNgFnP/Vaccine or by  

• People can also register for text updates by sending WAUKESHA to the number 22828. 

• Email questions to mailto:COVIDVaccine@waukeshacounty.gov or  

• County residents can also call 211 or text COVID19 to 211-211. 

Aurora Health Care 

Download the LiveWell app from the Apple store or Google Play.  

• Aurora will send a special code and instructions on how to schedule your appointment when you are eligible. 

• Aurora asks people not to call their doctor’s offices and clinics. Staff will contact patients when they can schedule 
an appointment. When Aurora contacts you, they will provide a number to call if you want to schedule the 

appointment over the phone. 

Froedtert Health 

• The health system has set up a hotline that people can call for information. The number is (414) 805-2000. 

• Additional information also is available at Froedtert.com/covidvaccine. 

• Froedtert will contact patients by email, letter or through the MyChart feature of its electronic health records 

system to schedule vaccine appointments. Patients are encouraged to set up a MyChart account and to download 

the Froedtert & MCW mobile app. Froedtert Health will not have a waiting list. 

Ascension Wisconsin 

• Ascension asks people not to call its doctor’s offices and clinics. Staff will reach out directly to eligible patients. 

• More information is available at froedtert.com/covid-19-vaccine-updates. 

ProHealth Care 

• ProHealth Care’s coronavirus hotline is (262) 928-4499. 

• ProHealth will contact patients directly by email, text, or phone to let them know when they can schedule a 

vaccination appointment. 

• Additional information is available at ProHealthCare.org/Vaccination. 
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